
ProVerify is a leading supplier of background 
screening services in Pennsylvania and surrounding 
areas. The company recently conducted a survey 
designed to examine the need for mobile FBI 
fingerprinting. This whitepaper details the results 
of that survey and its subsequent impact.

ProVerify On-Site 
FBI Fingerprinting 
Research Survey



Understanding On-Site 
FBI Fingerprinting
The FBI keeps extensive records of 
individuals’ criminal histories, known as an 
Identity History Summary. These records are 
referenced via fingerprint scans kept by the 
FBI. When an organization needs to research 
an individual’s criminal background, that 
person’s fingerprints are submitted to the 
FBI and compared to those stored in its 
database.

In the state of Pennsylvania, the demand 
for this type of FBI fingerprint background 
check has increased due to the passing of 
PA ACT 153. 

This legislation requires paid employees 
or volunteers of any organizations working 
with children to pass a series of thorough 
background checks, including criminal 
history checks. Other legislation requires 
similar screening for organizations offering 
elderly care and services for the disabled 
to have similar screening requirements. 
These laws affect all for-profit and non-profit 
organizations, including schools, churches, 
daycare providers, amateur sports groups, 
and more.
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To obtain the possible criminal history of 
an employee or volunteer, an organization 
has to capture that person’s fingerprints 
and submit them to the FBI. In years past, 
fingerprints were obtained by the traditional 
method of rolling the subject’s finger over 
an ink pad, then rolling the inked finger over 
a fingerprint card. The process would be 
repeated for each individual finger until the 
card was completed.

Traditional ink fingerprinting is messy and 
prone to error. Recording legible fingerprints 
require skill and experience. Too much or 
too little ink can result in incomplete or 
obscured prints. Sweaty fingers or poor 
technique can result in blurred prints. If a 
fingerprint card contains one or more bad 
prints the entire process needs to be redone.

Today, the ink-and-card method has 
largely been replaced by digital fingerprint 
scanning. Digital scanning is inkless 
and paperless; fingerprints are scanned 
electronically using a special device and 
stored in digital files. Digital fingerprint files 
can be transmitted electronically to the 
FBI and results obtained within a matter 
of hours, compared to days or weeks with 
traditional methods.

Until recently, one would have to go to 
a local or state law enforcement agency 
to get fingerprints taken. In recent years, 
however, third parties have started 
offering on-site fingerprinting for large 
organizations, using mobile digital 
fingerprinting devices that digitally scan 
and transmit an individual’s fingerprints 
directly to the FBI.
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Understanding the Survey
To gauge the need for on-site fingerprinting 
services, ProVerify conducted a short survey of 
its client base. One hundred organizations of 
various types were queried, with the responses 
collected and fully analyzed.
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Type of Organization
The survey first attempted to 
determine the types of organizations 
being examined. As expected, and by 
design, the respondents reflected the 
general composition of ProVerify’s 
current customer base.

Of the organizations included in this 
survey, a significant majority, 74%, 
were in the K-12 education sector. 
Non-profit organizations comprised 
19% of respondents and faith-based 
organizations represented 4% of 
those surveyed. Institutions of higher 
learning made up 2% of the survey’s 
respondents, while the remaining 
11% fell into the “other” category.
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Regional Location
The survey queried representatives of organizations across the entire 
state of Pennsylvania. Slightly more than half (56%) of respondents were 
located in the Pittsburgh area, where ProVerify is based. Another 25% of 
respondents were located in the Harrisburg region, with the remaining 
respondents fairly spread out across the state, as follows:

Harrisburg region  25%
Pittsburgh south region  15%
Pittsburgh east region  14%
Pittsburgh north region  14%
Pittsburgh west region  13%
Erie region   10%
Philadelphia region  6%
Johnstown region  4%
Wilkes Barre region  4%
Leigh High Valley region  3%
State College region  2%

���
���������������

����������������

������
�����
	�����

���

���

On-Site FBI Fingerprinting Research Survey        5



Number of Individuals Requiring 
Clearances
Next, it was necessary to determine how 
many employees and volunteers in each 
organization would be subject to this type 
of background check – that is, how many 
individuals within those organizations 
surveyed required criminal clearances.

There was a broad range of responses 
to this question, with roughly half 
the responding organizations having 
fewer than 500 eligible employees and 
volunteers and half having more than  
500. Fully 15% of all organizations 
surveyed had more than 1,500  
employees and volunteers needing 
background clearance.

The data was as follows:

Fewer than 20 people   2%
Between 20 and 50   2%
Between 50 and 75   1%
Between 75 and 100   4%
Between 100 and 150   2%
Between 150 and 200   7%
Between 200 and 250   5%
Between 250 and 300   7%
Between 300 and 400   4%
Between 400 and 500   14%
Between 500 and 750   17%
Between 750 and 1000   12%
Between 1000 and 1500   8%
More than 1500    15%

This indicates a need for  
background screening across 
organizations of all sizes.
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Recertification Schedules
The survey then asked respondents how often their 
organizations re-certify criminal clearances for their 
employees and volunteers. Pennsylvania state law 
requires recertification every 36 months for individuals 
who have contact with children. Frequent background 
check renewals ensure that any recent criminal activity 
is identified and action taken.
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A significant majority (77%) of survey 
respondents re-certify clearances 
every 60 months. Only 23% are on 
the shorter 36-month recertification 
schedule. This indicates a continuing 
need for background screening not just 
for new employees/volunteers but also 
for individuals who have been with an 
organization for several years.



Examining Survey Results
The next questions in the survey were directly 
related to FBI fingerprinting services, and how 
organizations viewed these services.

Biggest Challenges to FBI Fingerprinting
Conducting required background screening 
can be a drain on an organization’s human 
resources. The process can be time-consuming 
and costly. This is especially true when it 
comes to obtaining criminal histories via FBI 
fingerprinting.

Respondents were asked about the greatest 
challenges they faced regarding FBI 
fingerprinting services. 

The largest number of 
organizations cited the time 
involved in obtaining fingerprints 
as their biggest challenge.
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This was closely followed by the challenges related 
to the location where fingerprinting services are 
offered – that is, the inconvenience of not being 
offered on-site, thus requiring employees and 
volunteers to travel to a separate location.

Other challenges mentioned included the 
accessibility of FBI fingerprinting services, along 
with the cost of said services.

All of these issues can interfere with the process of 
obtaining the necessary FBI criminal background 
checks for employees and volunteers.
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Past Use of On-Site  
Fingerprinting Services
On-site fingerprinting services are a new 
concept for slightly more than half of all 
organizations surveyed. When asked if their 
organization had previously used on-site 
fingerprinting services, survey respondents 
were fairly evenly split. A slim majority, 
53%, had not previously used on-site 
fingerprinting, while 47% had.

With half of those organizations who need 
FBI fingerprinting not yet using on-site 
services, this represents a significant 
opportunity for those businesses offering 
on-site FBI fingerprinting services.
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Openness to On-Site Fingerprinting Services
Given that half of organizations currently do not use on-site 
fingerprinting services, how open are these organizations to 
using on-site services in the future? To answer this question, 
respondents were asked if their organizations were looking to 
utilize or open to utilizing on-site fingerprinting services.

A significant majority (74%) of respondents answered 
yes, they were open to on-site fingerprinting. Only 
26% were not open to engaging these types of 
services. This emphasizes the opportunity presented 
by on-site fingerprinting.
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Amount Willing to Pay
Finally, respondents were queried as to 
how much they would be willing to pay for 
the added benefit and flexibility of on-site 
fingerprinting services, given the added expense 
of providing these services. (For example, for 
ProVerify to deploy employees to offer on-site 
fingerprinting services, the company will incur 
additional expenses such as employee wages, 
transportation logistics, and mileage.)

A significant majority (76%) of respondents 
stated that they would be willing to pay a 
daily rate in the $200-$300 range. A smaller 
percentage (21%) suggested they would be 
amenable to a higher daily rate, between $300-
$400. The remaining 3% of respondents were 
open to rates above $400 per day.
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Interpreting the Results
When the results of this survey were compiled, two important trends were 
noted. There exists a real need for on-site fingerprinting services, and 
organizations today are willing to consider the use of these services.

The Need Exists
With organizations re-certifying 
employees and volunteers every 
three to five years, and with an 
increased legal obligation in many 
industries, it is clear that the 
need exists for a more convenient 
FBI fingerprinting process. 
Organizations cited the time 
involved, location, and access to 
traditional fingerprinting services, 
all of which could be alleviated with 
on-site fingerprinting. The need is 
accelerated with relatively short (3-5 
year) recertification schedules.

The Willingness Exists
It is also clear, from examining the 
survey results, that organizations 
of all types and sizes are willing 
to consider the use of on-site 
fingerprinting services. Even though 
more than half of all organizations 
do not currently use on-site 
fingerprinting services, fully three-
quarters of those surveyed are 
open to using these services in the 
future. These organizations are 
also willing to pay $200 or more a 
day for these services. On-site FBI 
fingerprinting is obviously a service 
that organizations need and are 
willing to pay for.
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Conclusions
The results of this survey confirm ProVerify’s initial 
interest in on-site digital fingerprinting services. The 
data gathered indicates a significant need for such 
services and an inclination of organizations to consider 
the use of these services.

These trends have driven ProVerify to make 
a substantial further investment in on-site 
fingerprinting services. ProVerify has been offering 
on-site digital fingerprinting services since July 2019 
(before this survey was undertaken) and has since 
expanded its service offerings.
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ProVerify currently offers two Mobile FBI 
Fingerprinting units that, along with skilled 
technicians, are available to travel to 
clients’ locations for employee and volunteer 
fingerprinting. 

This simplifies the process of digitally scanning 
fingerprints; employees and volunteers can get 
scanned at the organization’s location, thus 
removing the need to drive long distances to a 
remote location or spend substantial time away 
from work.

An organization can schedule either a full- or 
half-day fingerprinting event. Employees and 
volunteers have their fingerprints digitally 
scanned, and those prints are then transmitted 
to the FBI for the necessary clearances. When 
fingerprints are cleared, they’re stored in 
ProVerify’s online tracking system, so no records 
have to be kept on the organization’s premises.

Based on these survey results, ProVerify 
intends to supplement its current offerings 
with additional Mobile FBI Fingerprinting 
units in the near future.
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About ProVerify
ProVerify powered by Application Verification 
provides background checks, employment 
verification, FBI fingerprinting, and 
other screening services for educational 
institutions and other organizations. 
ProVerify is in the top 2% of background 
screening companies in the U.S.

More than just a background screening 
company, ProVerify is also a nationally 
accredited and comprehensive full-service 
human resource support organization. 
The company serves the entire state of 
Pennsylvania and beyond.

For more information about this survey  
and ProVerify’s digital fingerprinting services,  
email or call:

info@applicationverification.com
1-855-581-7875

ProVerify’s website is located at:
www.applicationverification.com

The company’s corporate office is at:
828 East Pittsburgh Plaza
East Pittsburgh, PA, 15112
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